Sales Flow

1. Schedule interview - working
2. Interview accepted - working
· Nanny might also suggest reschedule. – Working a
· In this case, the client emailed to see if they accept a new time Working b
· Client accepts and the interview is scheduled – Working c
· Client rejects the new time – Working d
· Nanny might reject – Working f
· In this case the system looks for a new nanny – Working g
· Nanny might not respond – Working h
· In this case, the system looks for a new nanny after 12 hours – Working i
3. Interview conducted.
· Nanny leaves conversation first and the client is prompted to book or look for another nanny – Working
· Client leaves the conversation first and the client is prompted to book or look for another nanny – Working j
4. A. Client subscribes and books. – Working
B.  Client chooses to look for another nanny. System takes them to schedule a new nanny. Back to Step 1. – Working k


Test 1: j, k (Waiting for 11:15 a.m. March 15)
Test 2: Done
Test 3: Done






TEST AFTER WE HAVE FIRST CLIENT
B. Client payments are tallied and withdrawn each week – need to test
C. Nanny hours are tallied and paid out each week – need to test





New task:

1. If the client clicks “Cancel” when receiving a request to change the time, it should ask them “Would you like the system to book an interview time with a new nanny who fits your requested schedule?”

2. Have option for client to login if they have an account after clicking “Schedule Interview.”
